
Skilled nursing communities are amongst the most heavily-regulated category of health facilities in 
California. Complex federal and state requirements require a continual operational awareness to maintain 
compliance. Skilled nursing communities have a myriad of reporting mandates, and are required to seek 

prior approval from the California Department of Public Health, Licensing and Certification Program for specified 
changes in personnel, services or the community plant.

Brenda Klütz, LeadingAge California’s Policy Consultant, developed the Skilled Nursing Community Compliance 
Manual to provide providers and their staffs with practical, up-to-date guidance on reporting mandates and 
circumstances in which prior approval is required from the California Department of Public Health (CDPH). 
Included with the manual is a high-level walk-through of the manual to delve deeper into some of the more 
commonly-used requirements webinar.

This manual is recommended for any skilled nursing community leadership and staff members who are 
responsible for communicating information to CDPH, or who must be aware of reporting/prior authorization 
requirements at any level.

Order Form
FEE includes free instructional webinar

o $325 LeadingAge California member o $450 non member

CONTACT PERSON
Name:  ____________________________________________________________________________________
Title:  _____________________________________________________________________________________
Company:  _________________________________________________________________________________
Address:  ___________________________________________________________________________________

Telephone:  ________________________________________________________________________________

Email (Required to receive the manual):  ________________________________________________________
Manual will be sent to the email listed on this form.

PAYMENT o Check Payable to LeadingAge CA Foundation o AMEX o VISA/Mastercard

VISA/MC: ______________________________________________________ EXP: _____________ CSC:  ______
Order without payment will not be processed.

Mail, email or fax your order with payment to Margaret Morneau

1315 I Street, Suite 100, Sacramento, CA 95814
Phone: 916-469-3371 • Fax: 916-428-4250 • Email: mmorneau@aging.org
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